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STAFF ATTITUDE AND STAFF ACADEMIC PROFILE AS FACTORS INFLUENCING
THE USE OF TWO SPECIAL LIBRARIES IN ABUJA NIGERIA

Abstract
This study examined the effect of staff attitude and staff academic profile as factors influencing the
use of two special libraries in Abuja. The study was anchored by five (5) objectives which among
others was to find out the degree usage of available library resources by staff members, to explore
options that could improve the quality of service delivery as well as library usage, to find out staff
attitude toward service delivery in the library, and to find out if staff academic profile influence
library use. The survey research design was adopted and questionnaire was used as instrument
for data collection. The population for the study consisted of one thousand three hundred and
fourteen (1314) however, two hundred and ninety –eight (298) were sampled. Krejcie and Morgan
table (1970) was used to determine the sample size. Two hypotheses were tested at 0.05 level of
significance and data was presented in frequency, Tables and percentages. The hypotheses were
analysed using T-test method. Findings reveal that staff attitude and academic profile influence
library usage. Also, we learnt that library users make use of the special library mainly for
reference and research purpose. Consequently, it has been concluded that both libraries should
make available, accessible, and adequate relevant information resources focusing more effort on
making these information resources current and relevant. It also calls on management and
stakeholders to work on benchmarking as this is lacking heavily. Finally, based on findings the
following has been recommended: the library should create awareness on the use of library to its
target users, more professional staff should be recruited to help increase the quality of service
delivery, the special librarian should periodically carry out opinion survey to learn more about
user’s information needs since it is dynamic, and most importantly, the libraries should embark
on benchmarking activities, as this provides them with an insight into the value and productivity
of their services, and also provides them with tangible evidence that can be used during
negotiations with clients and the parent organizations.

KEY WORDS: Staff, Staff attitude, Academic profile, Use, Special libraries.
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INTRODUCTION
A Library is a planned collection of books, manuscripts, audiovisual, micro-forms and
other records that has been carefully selected and organized to meet the reading, study, or research needs of a specific user. Libraries are categorized by two principal characteristics, the user
served and the nature of that library collection; with the user being the primary determinant of the
nature of the collection. Special Libraries are a unique type of libraries that provide specialized
information services on a particular subject to target users, it usually serves specially selected users
with the same discipline affiliation. Special libraries are established to meet the information needs
of the parent organization, this information ranges from history, news and current affairs on
newspaper and magazine as well as journal publication for research purposes. Ruth K. Seidman
(1991) defined a special library as "an organization that provides focused, working information to
a specialized user on an ongoing basis in order to further the mission and goals of the parent
company or organization." Special librarians are the information and research professionals who
provide this type of information. According to (Ashikuzzaman, 2013) Special library may be
defined as” A library established, supported and administered by a business firm, private
corporation, association, government agency or other special interest group or agency to meet the
information needs of its members or staff in pursuing the goals of the organization. scope of
collections and services is limited to subject interest of the host or parent organization.” The special
libraries are saddled with the responsibilities of selecting, selection, acquisition, organization,
storage, retrieval and dissemination of books, periodicals, documents, newspapers, maps, digital
databases, audio-visual materials to keep users adequately informed and also to foster research and
development for the parent organization. In his study, (Ashikuzzaman, 2013) further highlighted
the following as objectives of special libraries:
•

It serves the information needs of its parent body;

•

It disseminates updated and significant information in the concerned field;

•

It gives pinpointed information promptly;

•

It provides desired information to its users on demand and mostly in anticipation;

•

The users also get new ideas and inspiration to initiate new projects.

He also mentioned the following as functions of the special libraries:
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•

It selects and procures documents and other sources of relevant information;

•

It processes the procured information or documents with the help of classification,
cataloguing, shelf arrangements etc. to make them easily available for the users;

•

It subscribes to a good number of journals related to its area;

•

It provides indexing and abstracting services to the users to save their time;

•

It provides reference services to the users by telephone, by post or by email;

•

It gives current awareness service (CAS) regarding new arrivals and latest services to the
users;

•

It provides Selective Dissemination of Information (SDI) services to the users as per their
subject interest and requirement;

•

It also gives document delivery service to its user;

•

It brings out library bulletins weekly/ fortnightly/ monthly to keep the users up to date with
latest information;

•

It gives translation services to provide the desired information to the users in their
convenient language;

•

It also provides internet as well as internet facility to the users in order to access the library
collection and catalogue at their desktop;

•

It responds to the reference queries and make retrospective search of literature as per users
demand;

•

It compiles bibliographies, union catalogues, documentation lists, newspaper-clippings,
accession lists etc. to save the time of its users; and

•

It provides inter library loan facility to the users.
The special library helps her parent organization in realizing laid down organizational goals

and objectives and to help its executive make critically informed decisions with available
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information. There is a plethora of special libraries in Nigeria, few amongst others are: The
International Institute of Tropical Agriculture library (IITA) Ibadan, Nigerian Lake Chad Research
Institute library Maiduguri (LCRI) Economic Community of West African States library
(ECOWAS) Abuja. One primary objective of libraries all over the world is to provide access to
available resources to support reading, learning, and research aligning these objectives/functions
with that of their parent organization. Dissemination of current and relevant information in a target
field of discipline has been an age long practice for special librarians. Also, the special library
persuades top management on the need for adequate funding of the library; the success of the
library heavily depends on fund so it doesn’t go mundane. With adequate fund the special librarian
is able to make available, accessible and adequate relevant information resources and to equip the
library with modern state of the art facilities in with global best practices. Murray (2013) defined
special libraries as any library that does not support academic activities, public, or school
categories. Another definition includes any library with a specialized collection, and some
definitions also include subject departments within academic and public libraries, which are not
separate libraries but operate with some degree of autonomy. On special libraries Deng (2014) has
this to say "the lack of consensus among scholars and practitioners can be explained by the variety
of types and sizes of special libraries with differing specialized collections, services, and the users
they strive to satisfy."
Policies have been established on the conduct of users in the special library. Users are the
focal point of all library and information services as they are in constant demand for relevant and
up to date information, hence the special library is expected to provide these specialized services
to them which may include the selective dissemination of information, current awareness services,
information repackaging, document delivery services and others. The services demanded are not
static as user needs are dynamic. Library users make use of the library for a variety of reasons
some use the library for specific reading such as professional development, research and personal
information needs, for recreation, entertainment, management needs information; say the current
prices on stock market or foreign exchange market to enable them make informed decisions of
which the success of the organization heavily depends upon. It is therefore the duty of special
libraries to ensure that they provide adequate and accessible information resources that will meet
the requirement of the users at all times so as to encourage positive attitude towards the use of
library’s resources. Deng (2012) classified library users into two groups, actual users and potential
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users, Actual users, are those who actively make use of the library and its resources while potential
users are those people with a unique profile that agrees to the specific requirements for which the
organizational system was designed for, but whom for some reasons do not make use of its
resources. This group of people have been virtually disregarded in various user studies. In order to
establish an adequate user friendly information facility, it is essential that one has to spot out the
potential users and understand their information needs.
Staff attitudes vary from one individual to another, some of which could be based on their
upbringing, experience, education, skill, level of exposure, government policies, organizational
policies and others. Velnampy (2008) defined Attitudes as the feelings and beliefs that largely
determine the perception of employees about their environment, commit themselves to intended
actions, and ultimately act as accordingly as expected. This idea is further supported by Adesina
et.al (2013) who opined that attitudes are acquired through learning and can be changed through
proper orientation. They also argued that attitudes once built would help to shape the experience
some individual encounters with objects, subjects or persons. It can be said that people’s attitudes
are dynamic and constantly changing, thus new attitudes are formed and old ones are modified
when an individual or group of individuals are exposed to new information and experiences.
Abubakar (2013) further states that all attitudes exhibited by people can be categorized into two
major headings the explicit which means characters of attitudes that are formed and the implicit
which are the behaviors or pattern of attitudes registered in our subconscious minds, and that this
attitude affects people’s behavior or reactions to issues in different ways. However, the attitude of
users towards the use of special library play an important role in the continuous development of
that library.
Academic profiles of users may also influence use of any particular special library which
is responsible for the numerous information needs of the various departments found in an
organization.

Such

as,

administration,

finance,

advert

and

marketing,

laboratories,

communications department, to mention but a few. They work together hand in hand to ensure
sustainability, growth and development of the organization. Users of libraries are of different
academic backgrounds, this no doubt affects the way and manner in which they seek information.
In special libraries, they are many users with very high educational qualifications such as PhD and
master’s degree especially special libraries of research institutes, who often use the library
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purposefully to advance knowledge in their subject disciplines. This group of professionals are
often responsible for the execution and implementation of policies in an organization. Obochi
(2008) observed that despite the high academic profile of special library users, they are not
proficient in the use of libraries or information seeking skills. Paul et al (2006) …cited Whittaker
(1993) who opined that library users have different background, while some are very educated,
some are not to literate this group of persons rely mostly on audiovisual resources for their
information needs, while some are able bodied, a few could be disabled. Staff with high academic
profiles use the library purposely to enhance their knowledge in specific subjects or disciplines.
Researchers who are usually involved in the advancement of knowledge are professionals who
create, plan, implement and execute policies.
In Nigeria, special library users are not numerous compared to the overall population of
the organizations concerned as observed by the researcher during the course of student work
industrial experience scheme. It is against this backdrop that the researcher seeks to find out the
staff attitude and staff academic profile as factors influencing the use of special libraries using the
special libraries of Economic Community of West African States (ECOWAS) and Federal
Ministry of Youths Development both located in Abuja.
PROBLEM STATEMENT
Within the knowledge society that has recently emerged, special libraries, as custodians
and disseminators of subject specific information, have a very important role to play. The value of
timely, accurate and relevant information has increasingly been acknowledged as providing a
leading edge in the modern competitive world. Special libraries have thus been equipped to support
their parent organizations by providing the information required to ensure the survival and
continued existence of their parent bodies. However, not all special libraries are up to the task, as
some are severely hampered by constraints that negatively impact on their ability to deliver the
necessary services. This is especially true of special libraries in developing countries, especially
those on the African continent (Mostert, 2017). This study will look at the staff attitude and staff
academic profile as factors influencing the use of two special libraries in Abuja, emphasizing on
low patronage users i.e... Obochi (2008) and also discussing the way forward.
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OBJECTIVES OF THE STUDY
1. To find out how frequent the staff members of Economic Community of West African
States and Federal Ministry of Youths Development use the library.
2. To find out factors that could enhance the use of library resources in Economic Community
of West African States and Federal Ministry of Youths Development.
3. To find out the attitude of staff of Economic Community of West African States and
Federal Ministry of Youths Development towards library use.
4. To find out if staff academic profile of staff members of Economic Community of West
African States and Federal Ministry of Youths Development influence use.
RESEARCH QUESTIONS
1. What is the frequency of use of the library by staff members of Economic Community of
West African States and Federal Ministry of Youths Development.?
2. What are the factors responsible for the use of library by staff of Economic Community of
West African States and Federal Ministry of Youths Development?
3. What is the attitude of staff of Economic Community of West African States and Federal
Ministry of Youths Development towards Library use?
4. How does

staff academic profile influences the use of special libraries in Economic

Community of West African States and Federal Ministry of Youths Development?

HYPOTHESES
The following hypotheses where tested at a 0.05 level of significance
Ho1:

There is no significant relationship between staff attitude and the use of special libraries

Ho2: There is no significant relationship between staff academic profile and special library use.
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SIGNIFICANCE OF THE STUDY
This study will help the special librarian understand why users with different academic
profile visit of fail to visit the library and possible recommendation on how to improve upon their
service delivery. The study will also guide the special librarian’s choice of selection and
acquisition since they will learn about user’s academic profile.
On library management, this study will help the library management make informed
decisions on how to improve upon their service delivery. On organization, this study will help the
special librarian to effectively select, acquire, organize, store, retrieve, and disseminate relevant
information timely and adequately which will consequently help management of parent
organization make informed decisions. On users, the users will see more reasons to visit the library
and when they do, they will appreciate the services rendered thereby inviting other users to use the
library causing a spiral effect.
SCOPE AND LIMITATION
Topically, this study sets to explore staff attitude and staff academic profile as factors
influencing the use of two special libraries, it is however geographically limited to the libraries of
the Economic Community of West African states (ECOWAS) and Federal Ministry of Youths
Development Abuja.

LITERATURE REVIEW
Concept of Special Library
A special library is a specialized type of library established by an organization to cater for
the information needs of its employers and also to help top management make informed decisions
where necessary. In his study, (Singh, 2006) explained that different types of library exist, these
libraries whose objectives and functions are determined by the community concerned. It follows
that, in defining the objectives of a library, one is indirectly specifying the type of library. This
follows that there are different types of libraries depending on the place it is situated and the
objectives that it is meant to save (Rocio et al, 2016). Ruth K. Seidman (1991) defined a special
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library as "an organization that provides focused, working information to a specialized user on an
ongoing basis in order to further the mission and goals of the parent company or organization."
Special librarians are the information and research professionals who provide this type of
information. According to (Ashikuzzaman, 2013) Special library may be defined as” A library
established, supported and administered by a business firm, private corporation, association,
government agency or other special interest group or agency to meet the information needs of its
members or staff in pursuing the goals of the organization. scope of collections and services is
limited to subject interest of the host or parent organization.”
According to Aina (2014) there are five major types of libraries that have been identified
which include the National, Academic, Public, School and Special libraries. All of these libraries
have their different and unique user groups and different attitudes to the use of the library. As Poll
(2007) points out: “in most cases definitions indicate what it (special libraries) is not, rather than
what it is, for example it is not a public, national, academic or school library”.
Concept of Staff Attitude
Attitudes vary from individual to individual, some of which could be based on their
upbringing, experience, education, skill, level of exposure, government policies, organizational
policies and others. Velnampy (2008) defined Attitudes as the feelings and beliefs that largely
determine the perception of employees about their environment, commit themselves to intended
actions, and ultimately act as accordingly as expected. This idea is further supported by Adesina
et.al (2013) who postulated that attitudes are acquired through learning and can be changed through
proper orientation. And that attitudes once built would help to shape the experience an individual
encounter with objects, subjects or persons. It can be said that people’s attitudes are dynamic and
constantly changing, thus new attitudes are formed and old ones are modified when an individual
or group of individuals are exposed to new experiences and ideas(Adesinal,2013)
Staff Attitude and how it Influences Use of Special Libraries
According to Mchombu (2006), the attitude and approach of users towards the library is
very important to their effective utilization of the library resources. The habits of users in any
activity requiring information, the importance they attach to obtaining it and the facilities at their
disposal, their knowledge of these facilities, their assessment of their value and the possibility of
9

their obtaining what they are looking for are the factors that affect user behavior in their search for
information (Ocholla, 2007).
On the role of users in the utilization of library resources as influence by their attitude and
profile, Rocio et al (2016) is of the opinion that
“If a library is to fulfill its proper role within the system, there must be continual interaction
between it and the users it was created to serve. communication can be influenced both by factors
directly tailored to the library, such as how efficiently and effectively it is run, the importance of
the information it provides and the various communication channels used to deploy information in
the broad sense, which are either directly related to the user. It encompasses the individual’s
personality, motivation, pursuits and specialized interests. Library user interaction should be
studied on the basis of a communication model, which is to be understood as an information
transfer process involving a source, a means or method of transmission and one or more receivers.
The source should emit the information clearly, the means should transmit it efficiently and the
receiver should comprehend it completely. This process implies responsibilities on the part of both
the communicator and the receiver of information, hence the need to take account of the feedback
factor. However, the role and responsibilities of users have tended to be imprecise, and users have
sometimes been reluctant to play an active role in the information acquisition process. As a result,
there is a broad range of 'passive' information held by libraries whose value is ignored and which
is under-utilized.”
Special Libraries
There have been attempts through the years to define Special libraries, yet there is no
globally accepted standard of definition. Special libraries can vary based on the organizational
structure, its purpose, function, level of support and size that it is difficult to generalize about them.
Special libraries may be said to include those with collections devoted to materials on a single
subject or related group of subjects (art libraries, business libraries, law and medical libraries);
others may be described by the form of information resources gathered or collected (map libraries
and picture libraries). Many can be described in terms of their parent organizations (research
institute libraries, embassy libraries, museum libraries and government libraries). Furthermore,
special libraries may be either publicly or privately supported (Singh, 2006).
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The most significant characteristic which distinguishes the special library from other types
of libraries, however, Ashworth (2009) defined special libraries in easier terms, as one established
to gather and to take advantage of specialized information for the secluded benefit of the
organization which provides its financial Support, whether the parent body is a government
agency, business company, or group of companies, a research institute, or a hospital. There are
other important differences which distinguish the special library from the academic or public
library.
Typically, the special library tends to be: Comparatively small in the size of its collection, in the
space occupied and in the size of staff. At the same time, its clientele forms a more clearly-defined
community in terms of its objectives, in relation to the parent organization and its products and
services. Many special libraries provide services exclusively to their own organizations and are
not open to the public except through special arrangement. There may be, in fact, situations in
which information or a certain part of the collection is regarded as proprietary or confidential and
accessible only to designated individuals on a need-to-know basis. Above all, it is the users who
are the reason for the existence of the special library, all their information needs related to the
organization’s mission and development must be met. In servicing their needs, the special librarian
may, in a sense, become an elitist, both as to the services provided and, particularly, to whom,
when and how these services are furnished (Singh, 2006).
The American Library Association (ALA) stated that “there are other important differences
which distinguishes the special library from the academic or public library. Typically, the special
library tends to be comparatively small-in the size of its collection, in the space occupied and in
the size of staff.” At the same time, its clientele forms a more clearly-defined community in terms
of its objectives, in relation to the parent organization and its products and services. Many special
libraries provide services exclusively to their own organizations and are not open to the public
except through special arrangement. There may be, in fact, situations in which information or a
certain part of the collection is regarded as proprietary or confidential and accessible only to
designated individuals on a need-to-know basis. Above all, it is the users who are the reason for
the existence of the special library. As the information resources gathered must be tailored towards
the organization’s mission and overall development. In servicing their information needs, the
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librarian in this library may, become an elitist, both as to the services provided and, particularly,
to whom, when and how these services are furnished.
History of Special Libraries
With the development of different types of libraries over the centuries, an effort was made
to “typecast” or group together libraries with similar characteristics, qualities, elements, origins,
functions or compositions (Ocholla, 1993). Although numerous library typologies currently exist,
there are some common approaches used in the grouping process. According to Ocholla (1993),
these approaches include: “functionality, territorial distribution, ownership, location,
administrative convenience and the position in the social system”. Special libraries, due to nature,
challenge library typologists in providing a clear-cut description that typifies all the libraries
included in this group. Libraries consisting of specialized collections date back to the clay library
of the Babylonian king, Assurbanipal. Yet the term “special libraries” was only coined in 1908
when it was decided at a meeting of librarians to call the emerging libraries in America “special
libraries” (Singh, 2006). Despite the fact that these libraries have been around for many centuries,
the concept has not yet been clearly defined and many opinions as to what exactly special libraries
entail still prevails. As Poll (2007) points out that in most cases definitions indicate what a special
library is not, rather than what it is, for example it is not a public, national, academic or school
library. Adding to the confusion is the fact that these libraries cannot be grouped by a single
typology or specific set of characteristics because many types are included, such as news libraries,
law libraries, and libraries for the blind and deaf, museums, archives, corporate libraries and nonprofit organization libraries. Additionally, these libraries are also not identified by a common
name, for they are also known as Information centers, Information Analysis Centers,
Documentation Centers, Information Resource Centers or Knowledge Management Centers.
Ownership of this libraries also varies and includes role players such as governments agencies and
their departments, non-governmental agencies, commercial firms and news agencies. Despite the
above, consensus does exist about the fact that special libraries serve a very specific clientele, in
most cases a very small group of users with very specific requirements, and have highly specialized
collections concentrating on a specific subject, field or format. Staff complements are in most cases
very small but highly specialized in terms of subject specific knowledge and library expertise
(Bauer 2003; Lefebvre 1996; Poll 2007). Poll also distinguishes between special libraries serving
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only their parent organizations, and those that are open to both the parent organization’s staff and
the general public.
In Nigeria, Aina (2014) noted that “The development of librarianship in Nigeria can be
traced to the colonialists. It was not meant to develop the citizens but essentially for economic
reasons, as libraries established were attached to institutes established by the colonialists for the
production of export crops such as cocoa, groundnut palm oil, etc. In order to advance the
production of such crops, libraries needed to be established.” It is therefore clear why most
agricultural research institutes in Nigeria are characterized with libraries.

Use of Special Libraries
The special library according to Aina (2014) provides a variety of services to its parent
organization which may include Direct patron assistance is available always at all times,
Telephonic and mail information requests are handled whenever possible, The library acts as a
referral point for subject experts or organizations more qualified to respond to a specific request.
Circulation - books and reports processed are available only to staff for use. If there is only a
single copy of an important document, then it is given on short loan or duplicated and the duplicate
copy is issued to the user (i.e. for a day or two). Inter-library borrowing facilities are provided.
Membership services – Members of the organization pursuing their research, NGOs and
Voluntary organizations, people known to the Director or senior officers of the Institute, are
eligible for day/week/month membership. They are assisted in the use of the OPAC, locating their
desired titles from shelves, and necessary photocopying.
SDI and CAS to staff members - information on specific themes or topics available in current
issues of journals, newspapers or newly-acquired books, are provided to the research staff as per
his/her research area/interest. Copies are made of news items, review articles, statistical data or
fact sheet and are passed on to the respective staff member. List of new resources are compiled
every month. Net searches are undertaken on demand-based topics and relevant information is
downloaded for the respective staff member. List of relevant articles (from journals) on specific
topics are provided to both the external member and the staff. Sometimes particular information is
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conveyed verbally to a staff member. Senior faculty (who have placed orders for books) are duly
informed about the arrival of such books.
Sale and promotion of Institute's publications - The library functions as the sale counter for
Institute's publications. The printed catalogue of publications is provided to the visitor who selects
which titles to buy after reading the annotations. In some cases, the visitor may be confused and
seek help from library staff. Occasional reports about sales and revenue is provided to the Director.
Staff Attitude of Special Library Users
The library supports the reading and research needs of users for that particular organization
it serves. The ability of the library to support the clients it is meant to serve depends on the attitude
of the users. Gorman (2006) states that, Libraries are concerned primarily with the attitude of users
especially their willingness to visit the library and access the materials as the availability of the
resources is. Library is a part of the general context of the societal institutions that promote
education, research, learning, social cohesion, and the higher aspirations of humankind.
Mutula (2014) defined user education as different programs of instruction and education
should be provided by libraries to users so as to enable them to make more effective, efficient and
independent use of information sources and services to which these libraries provide access. He
also mentioned that the effective utilization of library resources is totally dependent on the level
of awareness achieved through orientation.
Okiy (2010) mentioned that, Students and workers enter colleges and the workplace with
little or no any knowledge of basic library tools, procedures or terminology". Clarke (2009)
postulates that Third World countries, in majority of cases, lack adequate public libraries that could
meaningfully serve as a necessary addition to the teaching and learning process in secondary
schools. Even where they live such public libraries do not appear to have user instruction for new
users, at least, not a large scale. He concluded by saying that the low patronage and negative
attitude of users to the library whether Special, academic or public libraries is as a result of
orientation.
Thus, majority of new employees entering workplace where special libraries exist are
seriously facing problems that stresses independent of thought and action. Their attitudes are
14

therefore unwelcoming and unappreciative of the library until there is the need to visit the library
as a compulsory work requirement or research.
According to Liu, (2007) among the problems faced by this group of staff are those related
to information provision and library services. These staff come from a variety of cultures and have
different experiences with libraries in their own countries. Many of them are unfamiliar with the
open stacks in libraries, the system, and reference material. Song, (2004) as cited by Liu (2007)
added that some of the staff have no prior experience with electronic resources in their home
countries. It is therefore concluded that the attitude of users towards library use can either be
positive or negative depending on the background of the library users.

The Academic profile of Users as it relates to Use of Libraries
Users of libraries are of different academic backgrounds, this no doubt affects the way and
manner in which they need and seek information in special libraries, the availability of users with
very high educational levels such as PhD and master’s degree especially special libraries of
research institutes. Obochi (2008) observed that despite the high academic profile of special library
users, they are not proficient in the use of libraries or information seeking skills.
These discrepancies in academic skills and information seeking behavior is summed up in
a user study by Deng (2014) who studied the correlation between the library and information skills
of faculty members in Korea Technical Institute and discovered that there is a serious disconnect
in the two concepts. User studies, which has often been criticized for appearing to produce little in
the way of useful results, are of great importance since they provide a substantial body of specific
knowledge, facts and conclusions that are of great value for the development of new approaches
to encourage the use of libraries in schools and organization. Ocholla (2007) stated that user study
yields conclusions that can be used in improving the administrative process of library services
since they can be converted into indicators of successes and shortcomings in the planning and
development of service procedures. User studies show the different channels employed by users
in the information acquisition process and also the different types of information sources and the
frequency with which they are used.
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Another indication of the importance of user studies in ascertaining their education and
information handling competence levels is the fact that they clearly reveal that the flow of
information is not a simple process and that a whole range of factors help to determine the nature
of the individual’s information collection process. They are also a way of identifying user needs
and behavior, which leads to greater efficiency in the information transfer process (Tsigemelak,
2006). In general, it can be said that there are good grounds for carrying out user studies since they
are the most effective way of determining user needs and therefore of being able to establish the
facilities to meet them properly; they also enable continuous evaluation of the system to take place.
Deng (2014) classified library users into two groups, actual users and potential users,
Actual users, or those who effectively make use of the library and its resources. Potential users, or
those whose profile conforms to that for which the system was designed but who for various
reasons do not make use of its resources. This group has been virtually disregarded in the various
user studies; yet it should be a focus of interest, since one of the reasons why the library and its
resources are not being used by this group might be that the library is not sufficiently geared to the
needs of all its users; also, in order to establish information activities one has to identify potential
users and to have a proper understanding of their information requirements. The transition from
being a potential user to becoming an actual user depends on the level of orientation of the library
and the work need of the users.
Some Notable Special Libraries in Nigeria
This include; International Institute of Tropical Agriculture (IITA), Ibadan Library,National
Veterinary Research Institute (NVRI), Vom Library,Nigerian Institute for Oceanography and
Marine Research (NIOMR), Lagos Library ,Nigerian Institute for Oil-Palm Research (NIFOR),
Benin Library National Root Crops Research Institute (NRCRI), Umudike Library, Information
Resource Center, Embassy of the United States, Abuja,Cocoa Research Institute of Nigeria
(CRIN), Ibadan Library, Economic Community of West African States (ECOWAS), Abuja
Library, National Cereals Research Institute (NCRI), Badeggi Library,Federal Ministry of Youths
Development Library (FMYD). Abuja.
There are many special libraries in Abuja as there are ministries, agencies, and departments
of government spread across Abuja. Another group of factors contributing to the high number and
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concentration of special libraries in Abuja is the presence of embassies and international
organizations like Economic Community of West African States (ECOWAS), United Nations
Agency (UN) among others.
ECOWAS and its library
The Economic Community of West African States (ECOWAS) was created by the Treaty
of Lagos in Lagos, Nigeria, on 28 May 1975. It was created to promote economic trade, national
cooperation, and monetary union, for growth and development throughout West Africa. A revised
treaty intended to accelerate integration of economic policy and improve political cooperation was
signed on 24 July 1993. It sets out the goals of a common economic market, a single currency, the
creation of a West African parliament, economic and social councils, and a court of justice, which
primarily interprets and mediates disputes over ECOWAS policies and relations, but has the power
to investigate alleged human rights abuses in member countries.
Membership:
There are currently 15 member countries in the Economic Community of West African States. The
founding members of ECOWAS were: Benin, Côte d'Ivoire, Gambia, Ghana, Guinea, GuineaBissau, Liberia, Mali, Mauritania (left 2002), Niger, Nigeria, Senegal, Sierra Leone, Togo,
and Burkina Faso (which joined as Upper Volta).
Structure:
The structure of the Economic Community has changed several times over the years. As of 2015,
ECOWAS listed seven active institutions: The Authority of Heads of State and Government
(which is the leading body), the Council of Ministers, the Executive Commission (which is subdivided into 16 departments), the Community Parliament, the Community Court of Justice, a body
of Specialized Technical Committees, and the ECOWAS Bank for Investment and Development
(EBID, also known as the Fund). The treaties also provide for an advisory Economic and Social
Council, but ECOWAS does not list this as part of its current structure. In addition to these seven
institutions, the Economic Community includes three specialized institutions (the West African
Health Organization, West African Monetary Agency, and the Inter-Governmental Action Group
against Money Laundering and Terrorist Financing in West Africa) and three specialized agencies
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(ECOWAS Gender and Development Centre, Youth and Sports Development Centre, and Water
Resources Coordination Centre).
Federal Ministry of Youths Development (FMYD)
The Federal Ministry of Youth Development was established in February 2007 with the
vision of empowering Nigerian youth to become “self reliant and socially responsible”. The
Ministry ensures this by promoting the physical, mental and socio-economic development of the
youth. It provides sustainable framework for integrated planning and collaboration for the
development of policies and programs, and other initiatives that promote and enhance the
development of young Nigerians. The Ministry has six departments. These are: Network and
Social Mobilization (NSM); Enterprise Development and Promotion (EDP); Education and Youth
Development (EYD); Human Resources and Management (HRM); Finance and Accounts; and
Planning, Monitoring and Information Management (PMI).
The Ministry’s mandate includes; to formulate, monitor and review the National Youth
Policy in such a way that articulate relevant programs of action for youth development, coordinate
youth and monitor youth development activities at the three levels of government and collaborating
partners. The Ministry collaborates with all stakeholders for the funding of youth activities in other
to create opportunities for the youth to be involved in decision making process in matters that
affect them, the environment, the society and inculcate in the youth, human rights values, social
justice, equity, fairness and gender equality. The Ministry also has oversight functions over two
government agencies: The National Youth Service Corps (NYSC) and the Citizenship and
Leadership
Training
Centre
(CLTC).
The Federal Ministry of Youth Development has played its role as the advocate of the Nigerian
youth effectively over the years and is poised to do more in future.
Library and Documentation Services: Department is the resource centre of the ministry. It is
supervised by a professional librarian, and supported by other technical staff. Over the years, the
ministry has established a library whose information resources have become a significant national
asset, serving not only the needs of researchers of the ministry but also scholars and students. from
all parts of the world. It is also a depository of documents, publications and treaties of the Federal
Government of Nigeria and its relating agencies
Administration and Finance Department: This department oversees the administration and
financial matters of the ministry.
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METHODOLOGY
Research Design
This research work adopted the survey research method as means of gathering data because
it deals with the behaviour, attitude and believe of people in real life situations. According to
Osuala (1982) as cited in (Isiaka, 2014) “A survey research is a study that collect information by
asking people questions. The information collected by data is generally numerically suitable for
statistical analysis”. Similarly, Trochim (2016) defines survey research as one of the most
important areas of measurement in applied social research also, Ekere et al (2016) explained that
survey research is often being used as a tool for assessing service quality and user satisfaction. The
broad area of survey research covers any measurement procedures that involve asking questions
of respondents. A "survey" can be anything from a short paper-and-pencil feedback form to an
intensive one-on-one in-depth interview. In view of the above definitions, the survey research has
been considered appropriate for this research and hence it was adopted.
Population of the Study
The population of the study covers all the organizational personnel of the two selected
special libraries.
Table 1: Population of ECOWAS
S/N Organization

Statutory

Directors

professionals Local staff Total

51

447

Appointees
1

ECOWAS

27

19

592

1,117

Table 2: Population of FMYD
S/N

Organization Professional Administrators Non-

Total

Professional
1

FMYD

66

31

100

197

The table above shows the staff population in the two special libraries. As shown from the table,

Table 3: total population of the study
Total population

Grand total

ECOWAS

1,117

FMYD

197

Total

1314

Economic Community of West African States(ECOWAS), Abuja has a total employee strength of
1,117 as of October 2015. Out of this overall total, there are 27 Statutory Appointees, 51 Directors,
447 Professionals within the P1 - P6 Category and 592 Local Staff.
while Federal Ministry of Youths Development Abuja has sixty-six (66) Professional staff, thirtyone (31) Administrative staff, and one hundred (100) non-Professional. The total numbers of staff
in the two selected libraries are (1314).
Sampling and Sampling Technique
Sampling of the population is required because the total number of population of both
organizations is large so the researcher adopted Krijcie and Morgan table (1970) in determining
the sample size. The sample size for this research is two hundred and ninety-eight (298). The
researcher randomly distributed the sample size according to the population size of the
organizations under study.
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Table 4: Sample size of the study
S/N ECOWAS

FMYD

Grand total

1

98

298

200

Instrument for Data Collection
The instrument used for the data collection is questionnaire. The questionnaire will be
design under two sub-headings and was encapsulated into three sheets of questionnaires which
contained: Section A, which requested for demographic information which includes, years of
working experience, organization and gender, Section B, was designed to find out the extent of
use and factors responsible for use of the organizational libraries.
Data Collection Procedure
The administration of these questionnaires was done solely by the researcher to the staff of
the two organizations under study in order to collate the required information. The administration
and the retrieval of the questionnaire took one week.
Method of Data Analysis
Data collected from the administered questionnaire will be analyzed using simple
percentage method with the use of tables, frequencies and percentages. The hypotheses were
analysed using T-test method.
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DATA ANALYSIS
This chapter presents and discusses the results of data collected for the study. In presenting the
results, this chapter was organized in such a way that answers to research questions were provided
first using frequencies tables and percentages. This was followed by testing the hypothesis using
T-test. The chapter ended with summary of findings.
Demographic information of the respondents
Table 5: Response rate

S/N

Name of institution

Total

Total

percent

administered returned
Economic Community Of West African States

200

180

90%

Federal Ministry of Youth Development

98

70

71%

Total

298

250

84%

1

2

Table 5 Reveal that 200 copies of questionnaire were distributed to ECOWAS and 180(90%) was
retrieved, 98 copies of questionnaire were distributed to FMYS and 70 (71%) was retrieved.
The total of 250 (84%) of copies of questionnaire was retrieved from the total questionnaire
distributed.
Table 6: Gender
Gender

Response

Percentage

Male

100

40%

Female

150

60%
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Total

250

100%

Table 6 reveal that 100 (40%) of the respondents are male while 150(60%) of the respondents are
female.

Data Analysis According to Research Questions
Research question one: What is the frequency of use of the library by staff members of Economic
Community of West African States and Federal Ministry of Youths Development.?
Table 7: Use of library
Statement

Yes

Percent

No

Percent

Do you use the library?

222

89%

28

11%

Table 7 reveals 222(89%) of the respondents use the library while 28 (11%) of the respondents do
not use the library.
Table 8: Frequency
Statement

Very often

Often

Not often

How often do users visit the FQ

%

FQ

%

FQ

%

library?

54%

63

25%

53

21%

134

Table 8 reveals that 134 (54%) of the respondents use the library very often, 63 (25%) of the
respondents use the library often, and 53 (21%) of the respondents do not use the library.
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Table 9: Environmental conduciveness
Statement

SA

A

D

SA

Library environment FQ

%

FQ

%

FQ

%

FQ

%

conducive

14%

138

55%

35

14%

43

17%

35

Table 9 Reveals that 35 (14%) and 138 (55%) of the respondent strongly agree and agree that the
library environment is conducive while 35 (14%) and 43 (17%) of the respondent disagree and
strongly disagree that library environment is conducive.
Table 10: Seating arrangement
Statement
Does
have

the

SA
library FQ

comfortable 44

A

D

SA

%

FQ

%

FQ

%

FQ

%

18%

65

26%

98

39%

44

18%

seating
arrangement?

Table 10 Reveals that 44 (18%) and 98 (39%) of the respondents disagree and strongly disagree
that the library has comfortable seating arrangement while 65 (26%) and 44 (18%) of the
respondents agree and strongly agree that the library have comfortable seating arrangement.
Table 11: User friendliness
Statement

SA

A

D

SA

Is the library policy FQ

%

FQ

%

FQ

%

FQ

%

user friendly?

4%

152

61%

54

22%

33

13%

11

Table 11 Reveals that 11 (4%) and 152 (61%) of the respondents strongly agree and agree that the
library policy is user friendly while 54 (22%) and 33 (13%) of the respondents disagree and
strongly disagree that the library policy is users friendly.
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Research question 2: what are the factors responsible for the use of library by staff member
of Economic Community of West Africa States and Federal Ministry of Youth Development
Abuja.
Table 12: Adequacy of information resources
Statement

SA

A

D

SA

Does the library have FQ

%

FQ

%

FQ

%

FQ

%

adequate

46%

31

12%

63

25%

42

17%

115

information
resources?

Table 12 Revealed that 115 (46%) and 31 (12%) of the respondents strongly agree and agree that
the library has adequate information resources while 63 (25%) and 42 (17%) of the respondents
disagree and strongly agree that the library has adequate information resources.

Table 13: Relevance
Statement

SA

A

D

SA

How relevant are the FQ

%

FQ

%

FQ

%

FQ

%

information

29%

83

33%

42

17%

52

21%

73

resources?

Table 13 Revealed that 73 (29%) and 83 (33%) of the respondents strongly agree and agree that
the information resources provided by the library is relevant while 42 (17%) and 52 (21%) of the
respondents disagree and strongly disagree that the information resources is relevant.
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Table 14: Currency
Statement

SA

A

D

SA

How current are the FQ

%

FQ

%

FQ

%

FQ

%

information

30%

44

18%

99

40%

33

13%

76

resources?

Table 14 Revealed that 76 (30%) and 44 (18%) of the respondents strongly agree and agree that
the information resources is current while 99 (40%) and 33 (13%) of the respondents disagree and
strongly disagree that the information resources is current.
Table 15: The information resources supports the organizations objectives
Statement
The

information FQ

resources
the

SA

support 87

A

D

SA

%

FQ

%

FQ

%

FQ

%

35%

77

30%

58

23%

29

12%

organization

objectives?

Table 15 reveal that 87 (35%) and 77 (30%) of the respondents strongly agree and agree that the
information resources supports the organization’s objectives while 58 (23%) and 29 (12%) of the
respondents disagree and strongly disagree that the information resources supports the
organization’s objectives.
Table 16: The resources help professional growth of the staff members
Statement

SA

A

D

SA

Does the resources FQ

%

FQ

%

FQ

%

FQ

%

help

18%

125

50%

57

23%

23

9%

professional 46

growth of the staff
member?
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Table 16 Revealed that 46 (18%) and 125 (50%) of the respondents strongly agree and agree that
the resources help professional growth of the staff member while 57 (23%) and 23 (9%) of the
respondents disagree and strongly disagree that the resources help professional growth of the staff
members
Research question 3: What is the attitude of staff of Economic Community of West African
States and Federal Ministry of Youths Development towards Library use?
Table 17: Arrogance
Statement

SA

A

D

SA

Are you arrogant?

FQ

%

FQ

%

FQ

%

FQ

%

42

17%

10

4%

125

50%

73

29%

Table 17 reveal that 42 (17%) and 10 (14%) of the respondents strongly agree and agree that they
are arrogant while 125 (50%) and 73 (29%) of the respondents disagree and strongly disagree that
they are arrogant.
Table 18: Attitude
Statement

SA

Are you nonchalant? FQ
10

A

D

SA

%

FQ

%

FQ

%

FQ

%

4%

48

19%

115

46%

77

31%

Table 18 reveal that 10 (4%) and 48 (19%) of the respondents are nonchalant while 115 (46%) and
77 (31%) of the respondents disagree and strongly disagree that they are nonchalant.

27

Table 19: Are you snobbish
Statement

SA

A

D

SA

Are you snobbish?

FQ

%

FQ

%

FQ

%

FQ

%

8

3%

83

33%

83

33%

75

30%

Table 19 Revealed that 8 (3%) and 83 (33%) of the respondents strongly agree and agree that they
are snobbish while 83 (33%) and 75 (30%) of the respondents disagree and strongly disagree that
they snobbish.
Table 20: liberalism
Statement

SA

A

D

SA

Are you liberal?

FQ

%

FQ

%

FQ

%

FQ

%

68

27%

102

41%

23

9%

57

23%

Table 20 Reveals that 68 (27%) and 102 (41%) of the respondents strongly agree and agree that
they are liberal while 23 (9%) and 57 (23%) of the respondents disagree and strongly disagree that
they are liberal.
Table 21: Ideas
Statement

SA

A

D

SA

Are open to new FQ

%

FQ

%

FQ

%

FQ

%

ideas?

50%

52

21%

52

21%

21

8%

125

Table 21 Revealed that 125 (50%) and 52 (21) of the respondents strongly agree and agree that
they are open to new ideas while 52 (21%) and 21 (8%) of the respondents disagree and strongly
disagree that they are open to new ideas.

28

Research question 4: How does staff academic profile influence the use of libraries in
Economic Community of West African State and Federal Ministry of Youths Development
Table 22: Qualification
Statement

Response

Percent

SSCE

13

5%

ND/NCE

13

5%

DEGREE

66

26%

MASTER DEGREE

66

26%

PHD

92

37%

Table 22 Reveals that 13 (5) of the respondent’s qualification is SSCE, 13(5%) of the respondent’s
qualification is ND/NCE, 66 (26%) of the respondent’s qualification is degree, 66 (26%) of the
respondent’s qualification is master degree, and 92 (37%) of the respondent’s qualification is PHD.
Table 23: Do you use the library as a result of your academic profile
Statement
Do

You

SA
use

the FQ

library as a result of 39
your

A

D

SA

%

FQ

%

FQ

%

FQ

%

16%

116

46%

63

25%

36

14%

academic

profile?

Table 23 Reveals that 39 (16%) and 116 (46%) of the respondents strongly agree and agree that
they use the library as a result of their academic profile while 63 (25%) and 36 (14%) of the
respondents disagree and strongly disagree that they use the library as a result of their academic
profile.
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Table 24: Purpose
Statement

Response

Percent

Reading of newspaper

35

14%

Research purpose

104

42%

For leisure

26

10%

For reference purpose

86

34%

Table 24 Reveals that 35 (14%) of the respondents use the library for the purpose of reading
newspaper, 104 (42%) of the respondents use the library for research purpose, 26 (10%) of the
respondents use the library for leisure purpose, and 86 (34%) of the respondents use the library for
reference purpose.
Table 25: Professional advancement
Statement
Does

Using

SA
the FQ

library helps your 63

A

D

SA

%

FQ

%

FQ

%

FQ

%

25%

73

29

94

38%

21

8%

professional
advancement?

Table 25 Revealed that 63 (25%) and 73 (29%) of the respondents strongly agree and agree that
the use of library helps their professional advancement while 94 (38%) and 21 (8%) of the
respondents disagree and strongly disagree that the use of library helps their professional
advancement.
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Table 4.22: Using the library makes you more knowledgeable
Statement
Using

the

makes

SA

A

library FQ

you

more 95

D

SA

%

FQ

%

FQ

%

FQ

%

38%

76

30%

65

26%

22

9%

knowledgeable

Table 4.22 Revealed that 95 (38%) and 76 (30%) of the respondents strongly agree and agree that
the use of library makes them more knowledgeable while 65 (26%) and 22 (9%) of the respondents
disagree and strongly disagree that the use of library makes them more knowledgeable.
H01:There is no significant relationship between staff attitude and use of special library.
Table 26: T- test on relationship between staff attitude and use of special library.

use of library

Staff
attitude

Mean

79.4

63

Variance

724.8

0

Observations

5

5

Pooled Variance

362.4

Hypothesized

Mean 0

Difference
Df

8

t Stat

1.362134

P(T<=t) one-tail

0.105134

t Critical one-tail

1.859548

P(T<=t) two-tail

0.210268

t Critical two-tail

2.306004
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Table 27 Reveals that there is a significant relationship between staff attitude and use of special
library at an alpha level of 0.05 significant the “t Stat value 1.362134 is < the t Critical two-tail
value 2.306004. In the same vein the Probability P(T<=t) two-tail value 0.210268is greater than
0.05 significant. Thus, the independent null hypothesis is rejected.
H02: there is no significant relationship between staff academic profile and use of library

Table 27: T-test on relationship between academic profile and use of library
USE OF LIBRARY

ACADEMIC

STAFF

PROFILE
Mean

79.4

60.4

Variance

724.8

33.8

Observations

5

5

Pooled Variance

379.3

Hypothesized

Mean 0

Difference
Df

8

t Stat

1.542525

P(T<=t) one-tail

0.08076

t Critical one-tail

1.859548

P(T<=t) two-tail

0.161519

t Critical two-tail

2.306004

Table 27 Reveals that there is a significant relationship between academic staff profile and use of
library at an alpha level of 0.05 the “t Stat value 1.542525is < the t Critical two-tail value 2.306004.
In the same vein the Probability P(T<=t) two-tail value 0.161519is greater than 0.05 significant.
Thus, the independent null hypothesis is rejected.
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SUMMARY OF FINDINGS
•

The response of all the data presented above show that staff of Economic Community of
West African States and Federal Ministry of Youth Development uses the library, and the
library environment is conducive, library policy is user friendly, seating arrangement is
comfortable.

•

The analysis of the data also show that the library has adequate information resources,
relevant information resources that supports the organizations objectives and facilitate
professional growth of the staff member, however the information resources are not
current.

•

The study also reveals that staff members of Economic Community of West African States
and Federal Ministry of Youth Development are not arrogant, snobbish, nonchalant in their
attitude but they are liberal and open to new ideas.

•

The study also reveal that majority of the respondents are PHD holder, follow by Master
degree, Degree, ND/NCE, and SSCE. Similarly, majority of the respondent uses the library
as a result of their qualification and majorly for research and reference purposes.

•

The study also shows that the use of library helps staff members’ professional advancement
and makes them more knowledgeable.

•

The study also shows that there is a significant relationship between staff attitude and use
of library, and staff academic profile and use of special library.

CONCLUSION
Special libraries tend to a large population of users with numerous academic qualifications,
as the research findings have shown the bulk of the organizational staff members are professionals
with Degrees, Masters and Doctorate degrees who are in constant demand for current and relevant
information in their various field of study, hence the need for the special librarian to make
available, accessible, and adequate relevant information resources. Priority also should be given
to the currency of these resources because findings have shown the lack of such. It is thus
concluded that in the search for, and build up to an optimal special library, the currency and
relevance of information resources cannot be overemphasized, those two go hand in hand and they
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are key to building a standard special library capable of operating in line with global best practices.
There is no doubt whatsoever that if the above mentioned practices be put in place, users will not
just visit the library often, they will even invite others to the library.
It should be noted however that The lack of benchmarking activities poses a serious
problem to special libraries, as it means that they have no measures in place to show their worth
to their parent organizations. This provides them with no influence when negotiating for funding
in order to obtain new services or the installation of ICTs within the library. This lack of tangible
evidence often leads to special libraries being neglected, scaled down or even closed down.
Recommendations
The following recommendations will help improve on the quality of service delivery in the special
libraries:
•

The libraries should embark on benchmarking activities, as this provides them with an
insight into the value and productivity of their services, and also provides them with
tangible evidence that can be used during negotiations with clients and the parent
organizations. It can also indicate to staff where improvements need to be implemented.

•

The library should create awareness on the use of library to Economic Community of West
African States and Federal Ministry of Youth Development staff as based on the research
it was discovered that people only use the library for research and reference purposes.

•

Since library users are open to new ideas as revealed from the research, the library should
acquire more materials that would facilitate professional advancement of staff members of
Economic Community of West African States and Federal Ministry of Youth
Development.

•

Findings have shown that both libraries are grossly understaffed hence the need to beef up
human as well as material manpower which should consequently lead to an improved
quality of service delivery in the libraries.
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